Members Only User Information:
http:// nursing-education-tn.org
User name = D&D

Password = tnDe@n5
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Webmaster Report - AY2013-2014

Tennessee Deans & Directors of Schools of Nursing
April 10, 2014

Discussion Points from Website Advisory Team
Users for the website were identified as:

e potential nursing students

e nurses seeking graduate education
nursing faculty
o the Deans & Directors

The Goals identified for the site were to provide:
e An overview of nursing as profession to potential students
e Links to all schools of nursing within the state and other key nursing resources
o Alist of continuing education offerings
e Alist of open faculty positions
e A communication and resource repository for the Deans & Directors

Recommendations for the public site:

1. Keep the homepage and navigation structure.
Add RN to BSN as a key word for searching
Change Higher Education to Graduate Studies in titles and navigation
Change the Nursing in Tennessee navigation link name to Nursing Faculty
Remove blue background from all second level pages
Minor code changes related to evolving web browsers
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Recommendations for the D&D section:
1. Add “Submit Current Innovative Resource” as a link
2. Add a Common ADN Curriculum section and move all current information from the “Best Practices” section

Recommendation for the membership:
1. Need a Website Liaison from the D&D group to promote the use of the D&D site and work with the webmaster.

For Further Discussion: Adding Social Media links is a possibility but will require more interaction from members and the
webmaster. Currently there is excellent traffic from visitors seeking to learn more about nursing and nursing programs
in Tennessee. This decision was tabled for this year to focus on increasing Member utilization of the site.

Projected Cost: $1500

Summary of Webmaster Activities:
e Updated Membership Listing for Fall & Spring.
e Fixed broken links related to resource and school website changes. Seven schools had re-designed websites that
required re-linking to the site.
e Added/removed faculty opportunities as contacted by schools. Currently 14 schools have positions posted.
e Updated 3 school logos as requested.
e Updated the Tennessee Colleges of Applied Technology information related to LPN programs.




e Added the Common Curriculum resources for the ADN programs.
e Met with the Website Advisory team to discuss potential changes to the website for AY2014-2015.

Website Traffic:
e The Nursing-Education-TN website has continued to experience excellent traffic. This year the site had 38,109
visits, averaging 104 visits per day or about 3,132 visits per month. Member visits are also counted in this total.
e Google continues to be the #1 referral engine.

Content Rankings for AY2013-2014

Search strings dropped visitors in the site most frequently on the following pages:
1. RN Programs

Choosing a Program

Military Nursing

LPN to RN Completion

Nursing Salaries

LPN Programs

Schools by Region

Nursing Careers

Nursing Specialties

10 Advanced Degree Programs
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Interest in salaries has moved back up in the list somewhat based upon the interests that bring visitors to the site.

Website Traffic Detail:

The Nursing-Education-TN website has continued to experience excellent traffic. This year the site experienced 38,109
visits, averaging 104 visits per day or about 3,132 visits per month. These statistics do include Deans and Directors
accessing the site throughout the year. Visits are denoted by the yellow bars in the graphs below. Over the course of
tracked data, visits have become more consistent each month rather than having breaks in traffic based upon the
month. Unfortunately, there is no graph available for 2013-2014 due to a server issue that did not save the related
graphic files. Since the visit numbers are very similar to last year, the 2012-2013 graphic is very close to what this year’s
graphic would have displayed.
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Content Ranking Detail:

In reviewing the data for content rankings based upon search string and subsequent landing page, an interesting trend is
beginning to be evident. Note that visits to the “member only” pages were omitted from this review of data. The top
“10” search strings/landing page for the past 6 years are as follows:

Rank  2008-2009* 20092010 2010-2011  2011-2012

2012-2013 | 2013-2014

1 Nursing Choosinga | Choosing a Choosing a Choosing a RN Programs
Salaries Program Program Program Program

2 Choosing a BSN Nursing Program RN Programs Choosing a
Program Programs Salaries Location of Program

Nursing
Schools

3 Military Nursing Military RN Programs LPN Military
Nursing Salaries Nursing Programs Nursing

4 Career Career ASN LPN Program LPN to RN
Opportunitie | Opportunit Programs Programs Location of Completion
s ies Nursing

Schools
5 RN to BSN ASN LPN Military Advanced Nursing
Programs Programs Nursing Degree Salaries
Programs

6 Schools in Military Nursing Nursing Nursing LPN
East TN Nursing Specialties Careers Salaries Programs

7 ASN Types of BSN Non- Military Schools by
Programs Nurses Programs Traditional Nursing Region

Programs

8 LPN LPN LPN to RN Advanced Clinical Nursing

Programs Programs Completion Degree Specialties Careers
Programs

9 Schools by LPN to RN Non- Nursing LPN to RN Nursing

Region Completion | Traditional Salaries Completion Specialties
Programs

10 Faculty Non- Advanced Clinical Schools by Advanced

Positions Traditional Degree Specialties Region Degree
Programs Programs Programs

*New site design




Learning more about nursing continues to prove there is an interest in nursing as a career based upon visitors this year
as demonstrated by where in the site they dropped into the site from search engines. Salary information was a bit more
popular this year, but still not at the levels of previous years.

Search Engine Positioning & Referrals Detail:
Positioning with the various search tools continues to be appropriate with little variance in the ranking this year.

Google continues to be the #1 referral engine. Bing has moved up in the positioning to the #2 slot over Yahoo indicating
a continued rise in its popularity for web searches. Facebook continues to be in the top 5 search tools supporting
interest in nursing from the high school/young adult population. These search engines are dropping visitors into a
variety of pages within the site as referenced by the Content Ranking. The Direct Request site is most likely from the
Deans and Directors when they type in the URL or enter via their “Favorites”.

Top 5 Search Engine Referrals to Site

Google — MOST Used
BING
Yahoo
Direct Request — typed in the URL
Facebook

Faculty Ads: Schools with ads will be contacted to verify that they are still current.

Currently 14 schools have positions posted: Belmont University, Bethel University, Carson Newman, East Tennessee
State University, Freed Hardeman University, Jackson State Community College, Middle Tennessee State University,
South College, Tennessee State University, Tennessee Technological University, University of Tennessee Health Sciences
Center, and University of Tennessee Knoxville.

Webmaster Comments:

This website continues to provide a valuable resource for the public and has the potential for continued growth. |
believe the Website Advisory Team has made some great recommendations that should position the website as a useful
tool going forward. As we continue to add to the website as an online data repository for the members, we have
exceeded the 50MB of allotted server space from our service provider. | recommend that we increase this to 100MB to
provide for continued growth. The cost for server space will change from $120 to $205/year.

This year we will renew the domain name for an additional 2 years for a cost of $35.

Please let me know of any ideas or projects that would enhance this website — both for the members as well as the
many potential students that visit this site each day! | appreciate the opportunity to work with your organization.

Tracked Hours: 16:30
Billed Hours: 12
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Pam Taylor, PhD, RN BC, CPHIMS




Informatics Nursing Specialist
Cyber Healthcare Solutions, LLC




